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DOWNLOAD THE MAIN REPORT
Download the 2021 National Student Satisfaction and Priorities Report at 
www.RuffaloNL.com/Satisfaction

See survey samples at RuffaloNL.com/SatisfactionSurveys

ABOUT THE APPENDIX

This appendix is a companion to RNL’s 2021 National Student Satisfaction and Priorities Report and 
lists the 652 participating institutions that administered the RNL Satisfaction-Priorities Surveys over 
the current three year time period of fall 2018 through spring 2021. 
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FOUR-YEAR PRIVATE DATA SET

Based on the 105,471 student records from 223 private institutions that used the RNL Student Satisfaction 
Inventory (Four-year Form A) over three years: 2018-19, 2019-20 or 2020-21.

Abilene Christian University, TX

AdventHealth University, FL

Alaska Pacific University, AK

Albany College of Pharmacy and Health  

  Sciences, NY

Albertus Magnus College, CT

Alderson Broaddus University, WV

Allegheny Wesleyan College, OH

Alverno College, WI

American International College, MA

Asbury University, KY

Augsburg University, MN

Aurora University, IL

Azusa Pacific University, CA

Baldwin Wallace University, OH

Baptist Bible College, MO

Baptist Health Sciences University, TN

Belmont Abbey College, NC

Benedictine College, KS

Bennett College for Women, NC

Bethel College, KS

Bethel University, IN

Bethel University, MN

Bethune-Cookman University, FL

Bryan College, TN

Bushnell University, OR

California Baptist University, CA

Calvary University, MO

Cedarville University, OH

Central Baptist College, AR

Central Christian College of Kansas, KS

Chapman University, CA

Claflin University, SC

Clarkson College, NE

Cleary University, MI

Coe College, IA

College of Our Lady of the Elms, MA

College of the Ozarks, MO

Columbia College, MO

Concordia University Chicago, IL

Concordia University Texas, TX

Corban University, OR

Cornell College, IA

Cornish College of the Arts, WA

Crown College, MN

Culver-Stockton College, MO

Davis College, NY

DePauw University, IN

Eastern Mennonite University, VA

Eastern Nazarene College, MA

Eastern University, PA

Ecclesia College, AR

Eckerd College, FL

Emmanuel College, MA

Erskine College, SC

Evangel University, MO

Everglades University, FL

Faith Baptist Bible College and 

  TheologicalSeminary, IA

Faulkner University, AL

Florida Southern College, FL

Franciscan Missionaries of Our Lady  

  University, LA

Franciscan University of Steubenville, OH

Franklin College, IN

Franklin University, Switzerland

Freed-Hardeman University, TN

Fresno Pacific University, CA

Friends University, KS

Gallaudet University, DC

Geneva College, PA

George Fox University, OR

Georgetown College, KY

Gordon College, MA

Goshen College, IN

Grace College and Seminary, IN

Greenville University, IL

Gustavus Adolphus College, MN

Hesston College, KS

High Point University, NC

Hilbert College, NY

Hope International University, CA

Houston Baptist University, TX

Huntington University, IN

Illinois College, IL

Indiana Tech, IN

Indiana Wesleyan University, IN

John Brown University, AR

Judson College, AL

Judson University, IL

Kettering University, MI

Keuka College, NY

King University, TN

Lane College, TN

Lee University, TN



© 2021 RNL | 2021 National Student Satisfaction and Priorities Report        4

Four-Year Private Institutions (cont.)

Lenoir-Rhyne University, NC

LeTourneau University, TX

Lewis University, IL

Lincoln Memorial University, TN

Lindenwood University, MO

Lindsey Wilson College, KY

Linfield College, OR

Lipscomb University, TN

Loyola University New Orleans, LA

Madonna University, MI

Maharishi University of Management, IA

Malone University, OH

Manhattan Christian College, KS

Manhattan College, NY

Manhattanville College, NY

Maranatha Baptist University, WI

Marietta College, OH

Martin Luther College, MN

Mary Baldwin University, VA

Maryville College, TN

Massachusetts College of Pharmacy  

  and Health Sciences, MA

McDaniel College, MD

Menlo College, CA

Miami International University of Art  

  and Design, FL

Mid-Atlantic Christian University, NC

Milligan College, TN

Milwaukee School of Engineering, WI

Mississippi College, MS

Missouri Baptist University, MO

Monmouth College, IL

Mount Aloysius College, PA

Mount Saint Mary College, NY

Multnomah University, OR

Nebraska Methodist College, NE

Neumann University, PA

Niagara University, NY

North Central College, IL

North Central University, MN

Northeastern University, MA

Northwest Nazarene University, ID

Northwest University, WA

Northwestern College, IA

Norwich University, VT

Nyack College, NY

Ohio Wesleyan University, OH

Oklahoma Christian University, OK

Oklahoma Wesleyan University, OK

Pace University, NY

Pacific Union College, CA

Paul Smith’s College, NY

Penn View Bible Institute, PA

Pennsylvania College of Health Sciences, PA

Piedmont International University, NC

Point Loma Nazarene University, CA

Point Park University, PA

Post University, CT

Presbyterian College, SC

Providence Christian College, CA

Queens University of Charlotte, NC

Regis College, MA

Rider University, NJ

Roberts Wesleyan College, NY

Rockhurst University, MO

Saint Francis Medical Center College  

  of Nursing, IL

Saint Joseph’s College, NY

Saint Mary-of-the-Woods College, IN

San Diego Christian College, CA

Savannah College of Art and Design, GA

Schreiner University, TX

Shaw University, NC

Siena College, NY

Simpson College, IA

Simpson University, CA

Southeastern University, FL

Southern Adventist University, TN

Southern Nazarene University, OK

Southern Virginia University, VA

Southwest Baptist University, MO

Southwestern Adventist University, TX

Spring Arbor University, MI

Sullivan University, KY

Susquehanna University, PA

Tabor College, KS

Taylor University, IN

Texas Lutheran University, TX

Texas Wesleyan University, TX

The American College of Greece

The Art Institute of Atlanta, GA

The Art Institute of Austin, TX

The Art Institute of Dallas, TX

The Art Institute of Houston, TX

The Art Institute of San Antonio, TX

The Art Institute of Tampa, FL

The Art Institute of Virginia Beach, VA

The Christ College of Nursing and Health 

  Sciences, OH

The College of Idaho, ID

The College of Saint Rose, NY

The King’s College, NY

The Master’s University, CA

The University of Tampa, FL

Thomas Jefferson University, PA
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Four-Year Private Institutions (cont.)

Toccoa Falls College, GA

Transylvania University, KY

Trinity Bible College, ND

Trinity International University, IL

Tusculum University, TN

Union University, TN

University of Charleston, WV

University of Jamestown, ND

University of Mary Hardin-Baylor, TX

University of Northwestern - St. Paul, MN

University of Saint Francis, IN

University of Sioux Falls, SD

University of St. Francis, IL

University of the Pacific, CA

University of the Sciences in Philadelphia, PA

University of Valley Forge, PA

Vanguard University of Southern California, CA

Virginia Christian University, VA

Waldorf University, IA

Warner Pacific University, OR

Warren Wilson College, NC

Washington College, MD

Wayland Baptist University, TX

West Virginia Wesleyan College, WV

Whitworth University, WA

Wilkes University, PA

William Jessup University, CA

William Peace University, NC

Williams Baptist College, AR

Wilson College, PA
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FOUR-YEAR PUBLIC DATA SET

Based on the 60,834 student records from 60 public institutions that used the RNL Student Satisfaction 
Inventory (Four-year Form A) over three years: 2018-19, 2019-20 or 2020-21. 

Alabama State University, AL

Angelo State University, TX

Auburn University at Montgomery, AL

Black Hills State University, SD

Bluefield State College, WV

Dakota State University, SD

East Carolina University, NC

Florida Gulf Coast University, FL

Fort Hays State University, KS

Georgia College & State University, GA

Kansas State Polytechnic, KS

Lamar University, TX

Lander University, SC

Langston University, OK

Maine Maritime Academy, ME

Massachusetts College of Liberal Arts, MA

Massachusetts Maritime Academy, MA

Minot State University, ND

Montana State University - Billings, MT

Montana Technological University, MT

Montclair State University, NJ

New Mexico State University, NM

Northwest Missouri State University, MO

Peru State College, NE

Ramapo College of New Jersey, NJ

Salem State University, MA

Slippery Rock University of  

  Pennsylvania, PA

South Carolina State University, SC

South Dakota School of Mines  

  and Technology, SD

Southern Arkansas University, AR

Southern University and A & M College, LA

Southwestern Oklahoma State University, OK

Stephen F. Austin State University, TX

Texas A & M University - Commerce, TX

Texas A & M University - Kingsville, TX

Texas Woman’s University, TX

The University of South Dakota, SD

The University of Tennessee - Martin, TN

Troy University, AL

University of Alabama at Birmingham, AL

University of Alabama in Huntsville, AL

University of Arkansas-Fort Smith, AR

University of Central Oklahoma, OK

University of Cincinnati - Main Campus, OH

University of Idaho, ID

University of Maine at Presque Isle, ME

University of Michigan - Flint, MI

University of Nevada,  Las Vegas, NV

University of Pittsburgh at Greensburg, PA

University of Texas at San Antonio, TX

University of Texas Rio Grande Valley, TX

University of the Virgin Islands, VI

University of Wyoming, WY

Utah State University, UT

Valley City State University, ND

Virginia Commonwealth University, VA

Virginia State University, VA

Washington State University - Tri-Cities, WA

Weber State University, UT

Western Kentucky University, KY
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COMMUNITY AND TECHNICAL COLLEGE DATA SET

Based on the 100,104 student records from 131 institutions that used the RNL Student Satisfaction Inventory 
(Community College Form A) over three years: 2018-19, 2019-20 or 2020-21.

Aims Community College, CO

Asheville - Buncombe Technical Community 

  College, NC

Augusta Technical College, GA

Brookdale Community College, NJ

Bucks County Community College, PA

Butler County Community College, PA

Camden County College, NJ

Carl Albert State College, OK

Cedar Valley College (DCCCD), TX

Central New Mexico Community  

  College, NM

Chandler-Gilbert Community College, AZ

Chatfield College, OH

Chattahoochee Technical College, GA

Cincinnati State Technical and  

  Community College, OH

City Colleges of Chicago-Harold  

  Washington College, IL

City Colleges of Chicago-Harry S Truman 

  College, IL

City Colleges of Chicago-Wilbur Wright  

  College, IL

Coffeyville Community College, KS

College Of Dupage, IL

College of the Redwoods, CA

Collin College, TX

Colorado Northwestern Community  

  College, CO

Columbia College, CA

Columbus State Community College, OH

Community College of Allegheny  

  County, PA

Crowder College, MO

Cuyahoga Community College, OH

Dakota County Technical College, MN

Danville Area Community College, IL

Daytona State College, FL

Eastern Arizona College, AZ

Eastern New Mexico University-Roswell, NM

El Paso Community College, TX

Elgin Community College, IL

Estrella Mountain Community College, AZ

Fletcher Technical Community College, LA

Fox Valley Technical College, WI

Galveston College, TX

Gateway Community College, AZ

Gateway Technical College, WI

Glendale Community College, AZ

Great Basin College, NV

Greenville Technical College, SC

Gwinnett Technical College, GA

Hagerstown Community College, MD

Highland Community College, KS

Highlands College, AL

Hinds Community College, MS

Illinois Valley Community College, IL

J.F. Drake State Community and Technical 

  College, AL

Johnson County Community College, KS

Kankakee Community College, IL

Kansas City Kansas Community College, KS

Kaskaskia College, IL

Kenai Peninsula College, AK

 

Lake Michigan College, MI

Lake Superior College, MN

Lake-Sumter State College, FL

Lincoln Land Community College, IL

Madison Area Technical College, WI

Massasoit Community College, MA

Mendocino College, CA

Merritt College, CA

Mesa Community College, AZ

Metropolitan Community College - Kansas 

  City, MO

Mid Michigan College, MI

Midlands Technical College, SC

Minnesota State College-Southeast  

  Technical, MN

Minnesota State Community and Technical 

  College-Detroit Lakes, MN

Mitchell Technical College, SD

Montana State University - Billings, MT

Montana Technological University, MT

Montcalm Community College, MI

Montgomery County Community  

  College, PA

Murray State College, OK

Muskegon Community College, MI

Navarro College, TX

New Mexico Junior College, NM

New Mexico State University - Dona Ana  

  Community College, NM

Nicolet College, WI

North Dakota State College of Science, ND

Northeast Lakeview College, TX
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Community and Technical Colleges (cont.)

 

Northeast Mississippi Community  

  College, MS

Northern Marianas College, MP

Northwest Kansas Technical College, KS

Northwest Vista College, TX

Ocean County College, NJ

Oklahoma City Community College, OK

Ozarks Technical Community College, MO

Palo Alto College, TX

Paradise Valley Community College, AZ

Pearl River Community College, MS

Phoenix College, AZ

Pitt Community College, NC

Pulaski Technical College, AR

Reading Area Community College, PA

Richland College, TX

Rockingham Community College, NC

Rowan College at Burlington County, NJ

Saint Louis Community College, MO

Santa Fe Community College, NM

Sauk Valley Community College, IL

Scottsdale Community College, AZ

Sitting Bull College, ND

South Central College, MN

South Louisiana Community College, LA

South Mountain Community College, AZ

Southeast Technical College, SD

Southwestern Illinois College, IL

Spartanburg Community College, SC

St. Luke’s College, IA

St. Philip’s College, TX

Stark State College, OH

Surry Community College, NC

Tacoma Community College, WA

Texas State Technical College -  

  Harlingen, TX

Texas State Technical College - Marshall, TX

Texas State Technical College - Waco, TX

Texas State Technical College -  

  West Texas, TX

Three Rivers College, MO

Trident Technical College, SC

UC Blue Ash College, OH

Virginia Highlands Community College, VA

Volunteer State Community College, TN

West Georgia Technical College, GA

Western Dakota Technical College, SD

Western Wyoming Community College, WY

Wharton County Junior College, TX

Wilkes Community College, NC

WSU Tech, KS
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ADULT STUDENTS DATA SETS

Based on the 41,901 student records from 97 institutions that used the RNL Adult Student Priorities Survey 
with their adult undergraduate and graduate students over three years: 2018-19, 2019-20 or 2020-21.

Adler University, IL

AdventHealth University, FL

Albertus Magnus College, CT

Antioch University Graduate School of 

  Leadership and Change, OH

Antioch University-Los Angeles, CA

Antioch University-New England, NH

Antioch University-Santa Barbara, CA

Antioch University-Seattle, WA

Asbury University, KY

Augsburg University, MN

Baldwin Wallace University, OH

Bellevue University, NE

Belmont Abbey College, NC

Bethel University, MN

Bryan College of Health Sciences, NE

Bushnell University, OR

Cambridge College, MA

Carolina College of Biblical Studies, NC

City Colleges of Chicago-Richard J Daley 

  College, IL

Clarkson University, NY

College of Our Lady of the Elms, MA

Colorado Technical University, CO

Concordia University Texas, TX

Cox College, MO

DeSales University, PA

Eastern Mennonite University, VA

Eastern University, PA

Embry-Riddle Aeronautical University -      

  Worldwide, FL

Ferris State University, MI

Fitchburg State University, MA

Florida Southern College, FL

Fresno Pacific University, CA

Friends University, KS

Health Career Institute, FL

Herzing University - Madison, WI

Indiana Tech, IN

Indiana Wesleyan University, IN

Johnson C. Smith University, NC

Keuka College, NY

King University, TN

Kingsborough Community College of the 

  City University of New York, NY

Lewis University, IL

Lindenwood University, MO

Lindsey Wilson College, KY

Lipscomb University, TN

Loyola University Chicago, IL

Loyola University New Orleans, LA

Marquette University, WI

Metropolitan College of New York, NY

MidAmerica Nazarene University, KS

Monmouth University, NJ

National Louis University, IL

National University, CA

Neumann University, PA

New Orleans Baptist Theological  

  Seminary, LA

Northwest University, WA

Northwestern Health Sciences  

  University, MN

Nyack College, NY

Oakland City University, IN

Pepperdine University - GSEP, CA

Point Loma Nazarene University, CA

Prescott College, AZ

Resurrection University, IL

Saint Joseph’s College, NY

Saint Mary-of-the-Woods College, IN

South University-Austin, TX

South University-Columbia, SC

South University-High Point, NC

South University-Montgomery, AL

South University-Orlando, FL

South University-Richmond, VA

South University-Savannah, GA

South University-Tampa, FL

South University-Virginia Beach, VA

South University-West Palm Beach, FL

Southern Nazarene University, OK

Southwestern College, NM

Spring Arbor University, MI

Stockton University, NJ

Tabor College, KS

Texas Chiropractic College, TX

The University of Tennessee - Martin, TN

Trinity International University, IL

Troy University, AL

Tusculum University, TN

University of Central Oklahoma, OK

University of Charleston, WV

University of Regina, SK

University of St. Francis, IL
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Adult Students (cont.)

Upper Iowa University, IA

Utica College, NY

Vanguard University of Southern California, CA

Virginia Commonwealth University, VA

Warner Pacific University, OR

Whitworth University, WA

William Jessup University, CA

Youngstown State University, OH
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ONLINE LEARNERS DATA SET

Based on the 89,261 student records from 141 institutions that used the RNL Priorities Survey for Online 
Learners over three years: 2018-19, 2019-20 or 2020-21.

Adler University, IL

AdventHealth University, FL

AIU - Online, IL

Alamo Community College District, TX

Ameritech College, UT

Antioch University-Online, OH

Arizona State University, AZ

Barton County Community College, KS

Bellevue University, NE

Bemidji State University, MN

Black Hawk College, IL

Black Hills State University, SD

Blessing-Rieman College of Nursing, IL

Bon Secours Memorial College of  

  Nursing, VA

Butler County Community College, PA

Calhoun Community College, AL

California Baptist University, CA

Capella University, MN

Central Baptist College, AR

Central Christian College of Kansas, KS

Central Washington University, WA

City College of Fort Lauderdale, FL

Clarkson College, NE

Colorado State University-Global  

  Campus, CO

Colorado Technical University, CO

Columbia Southern University, AL

Concordia University St Paul, MN

Concordia University Texas, TX

Cowley County Community College and 

  Area Vocational-Technical School, KS

Cox College, MO

CUNY School of Professional Studies, NY

Cuyahoga Community College, OH

Dakota State University, SD

Daytona State College, FL

Eastern Kentucky University, KY

Eastfield College, TX

Embry-Riddle Aeronautical University - 

  Worldwide, FL

Everglades University, FL

Excelsior College, NY

Ferris State University, MI

Fort Hays State University, KS

Franciscan University of Steubenville, OH

Geneva College, PA

Georgia Northwestern Technical College, GA

Grace Christian University, MI

Granite State College, NH

Gwinnett Technical College, GA

Herzing University - Madison, WI

Hope International University, CA

Houston Baptist University, TX

Indiana Tech, IN

Indiana University Bloomington, IN

Indiana Wesleyan University, IN

Johnson & Wales University-Providence, RI

Johnson C. Smith University, NC

Kettering College, OH

King University, TN

Lake Superior College, MN

Lane Community College, OR

Lee University, TN

LeTourneau University, TX

Liberty University, VA

Lindenwood University, MO

Linfield College, OR

Logan University, MO

Loyola University New Orleans, LA

Madisonville Community College, KY

Massachusetts College of Pharmacy and 

  Health Sciences, MA

Master’s College & Seminary, ON

Mercy College of Ohio, OH

Miles Community College, MT

Minnesota State Community and Technical 

  College-Detroit Lakes, MN

Minot State University, ND

Mississippi Gulf Coast Community  

  College, MS

Mitchell Technical College, SD

Moody Bible Institute, IL

Nebraska Methodist College, NE

Northcentral University, AZ

Northwood University, MI

Nyack College, NY

Oklahoma State University Institute of  

  Technology - Okmulgee, OK

Oregon State University, OR

Ozark Christian College, MO

Pace University, NY

Penn State, World Campus, PA

Peru State College, NE

Piedmont International University, NC

Pima Community College, AZ
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Online Learners (cont.)

Pima Medical Institute - Online, AZ

Portland Community College, OR

Post University, CT

Prescott College, AZ

Pulaski Technical College, AR

Rasmussen College, MN

Ridgewater College, MN

Rio Salado College, AZ

Rocky Mountain College of Art & Design, CO

Rosedale Bible College, OH

Rowan College at Burlington County, NJ

Saint Francis Medical Center College of    

  Nursing, IL

Saint Joseph’s College, NY

Saint Luke’s College of Health Sciences, MO

Saint Mary-of-the-Woods College, IN

San Diego Christian College, CA

Savannah College of Art and Design, GA

South University Online, PA

Southwest Wisconsin Technical  

  College, WI

Southwestern Assemblies of God  

  University, TX

St. Luke’s College, IA

Texas Tech University, TX

The University of Alabama, AL

The University of Tennessee - Martin, TN

Three Rivers College, MO

Troy University, AL

Union Institute & University, OH

University of Central Missouri, MO

University of Charleston, WV

University of Illinois Springfield, IL

University of Maryland - University  

  College, MD

University of Minnesota - Crookston, MN

University of New Haven, CT

University of Saint Francis, IN

University of St. Francis, IL

University of the Sciences in  

  Philadelphia, PA

University Of Toledo, OH

University of Valley Forge, PA

University of Wisconsin - Stout, WI

Upper Iowa University, IA

Utica College, NY

Valley City State University, ND

Valor Christian College, OH

Vanguard College, AB

Volunteer State Community College, TN

Walsh College of Accountancy and Business 

  Administration, MI

Washington State University- 

  Global Campus, WA

Western Carolina University, NC

William Jessup University, CA

William Peace University, NC

William Woods University, MO

WSU Tech, KS

Yavapai College, AZ
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ABOUT RNL 

RNL is the leading provider of higher education enrollment, student success, 

and fundraising solutions. More than 1,900 colleges, universities, and nonprofit 

organizations rely on RNL for advanced analytics, personalized engagement, and 

industry-leading insights to achieve their missions. The firm is distinguished by its powerful 

portfolio of solutions focused on the entire lifecycle of enrollment and fundraising, assuring 

students find the right college or university, graduate on time, secure their first job, and 

give back to support the next generation. RNL conferences, research reports, papers, and 

articles help clients stay on top of current trends. 

LEARN MORE ABOUT OUR SOLUTIONS FOR STUDENT SUCCESS
RNL offers a full suite of solutions to increase student outcomes, including:

Visit RuffaloNL.com/StudentSuccess  

Email ContactUs@RuffaloNL.com  

Call 800.876.1117

•  Early-alert assessment instruments

•  Student satisfaction and
    priorities assessments

•  Resources for career services

•  Student retention planning

•  Yield and engagement to prevent
    stop-outs

•  Predictive analytics for student retention
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